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7A.2 Programmatic Overview ---- 60%

Does it exceed? Y/N?

2009 Towa Plan RFP Bid Evaluation Scoring Tool

his section of the bid, excluding those portions not to be counted as indicated in the RFP, should not exceed 150 pages.

7A22 Eniolioes 63 and Oldes

- Sub-Section Score (circle one)r: -

Partially Meets - - Fails to Meet ©

7A.2.2
1. Did the bidder describe the experience it has in treating individuals aged 65 and
older? -
Did the bidder identify other states in which coverage has been provided?
If 0, do the referenced examples demonstrafe experience that wili benefit
efforts to serve Towans 65 and older? « 7= 7
s  Did the bidder identify chalienges and identify strategies for surmounting
any identified challenges? Did the examples demonstrate a thorough
understanding of the population and how to serve it? - R

proposal intended to better serve those aged 6 5 and older, do they appear
appropriate and likely to be effective? -
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“{Sections 4.1,4A, 4B, and 5A of the RFP) ...~ *

}idder Narme: W) A & LBt

nof Services L

11 Meets With Distinction :

.- .Sub-Section Score (circle one): .

. Fails to Meéet

Did the bidder describe the strategies it would take to coordinate and integrate
service delivery for gach of the five types of Eligible Persons and Enrollees?

(1) concurrent mental health and substance abuse conditions - & F 7 :
(2) concurrens merital health and/or substance abuse conditions plus concurrent
wf B

(3) concurrent meéntal health and/or substance abuse conditions and involved with
; g B
B

(4) concurrent mental health needs and mental retardation ™ g
Eligible Persons with: :

(5) mental health and/ or substance abuse conditions with involvement with the child
welfare/juvenile justice system) = #

v

} b

Are the strategies appropriate and are they likely to be effective? « <

Do they effectively embody the philosophy and program goals in that they, among

__o__emphasize honoring Eligible Persons’ choice of gervice provider, ~ % £2

¢ promote the phitosophy that Eligible Persons should be able to remain in their
homes and communities, and < % &% '
o demonstrate that the bidder is committed to working with all providers serving

fhe enrollees to ensure blended and coordinated service delivery?.. 4 &%

/ N7A.2.3.2) Coordination and Tt

1.
Eligible Persons with: ~ g &7
medical conditions
the adult correctionial'system
Enrollees with:

2.

3.
other things:

4.

Did the bidder provide examples of its experience in other states with respect to
coordination and integration of services and how it will be applied in Iowa? Is the
experience relevant and likely to be beneficial to lowa? 7ED
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, e : : 5 g . Sub-Section Score (c1rc1e one)
'\/7A.' 4. Rehab:htatmn, Recovery, and Stxengih-Based Approach‘to Services

(Sectmns a, A.2 and 4 B 2 of the RFP} : Parhally Meets Fails to Meet .

S : : NS '
1. Does the bidder’s proposal include a detailed explanation of its experience providing 5;;; ::%E pE ST @t Larpa 4es EFTA & &xf&-§ﬁ§ﬁ ) BT Ea Gutier
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2. Does the bidder’s proposal describe in detail the model it

proposes to implement? - o 45

3. Does the bidder’s proposal recognize the priority for effecting change during the adep a9 E¥S ot EAL
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-Sub-Section Score (c:rc:Ie one)

7A.2.5 Pexson-Centered Care (Section 7A.2.5 of the RFP)

Mebets With Distinction:. Partxally Meets - Fails to Meet

7A.2.5.a}
: 67"13/"5 BTHS ' coreve
1. Does the bidder’s response describe the philosophy of how to best involve Eligible ) RO T ht m’},ﬂ-vf N BB Y 1y B ED B %}(), A "
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7A.2.5.b)

et Pid the biddex’s references provide confirmation of the effectiveness of the bidder’s

past perfox mance with respect to the implementation of strategies to involve Eilglble
Persons in the planning of their care?




Bidder Name: _tAs-bmd LAars —
LSl e e s T Sub-Section Score {circleone): ... - -
7A.2.6 Covered Services; Required Sexrvices, Optional Services . G T S e e
- (Sections 4A.3, 4A.4 and 4B.3 of the REP) == /0w icets Witli Distinction 7. " Meets -~ . Partially Meets - Fails to Meet
\/ 7A.2.6.a) ST REseuS
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* Bidder Name: sl ELL gy TP Aufona ldee

7A.,2.6 Covered Services, Required Services, Optional Services

(Sections 4A.3, 4A.4 and4B.3 of fhie RFP) - .

~Sub-Section Score (circle one): -
By

VrA2.6.0 ¥

1. Did the bidder describe the process by which integrated mental health services and
supports will be authorized? If so, does the process appear to be appropriate and
* utilizing appropriately skilled staf? w—@ﬁﬁv

2. Did the bidder provide any parameters that would be implemented to guide the
authorization of integrated services and supports? If so, do the parameters appear to
be appropriate?  5&J

5. Did the bidder provide examples of comparable past experience providing
integrated mental health services and supports? If so, do the cited examples
demonstrate working knowledge that will benefit Iowa? ?&" s A Zoprel]
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7A.2.6.d)

1. Did the bidder describe how it will incorporate evidence-based practice into its
management and how it will impact the services offered through the ITowa Plan?
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7A.2.6.2)

1. Does the bidder identify any services for which it will not reimburse due to moral or
religious grounds?
+  If yes, is there a complete explanation of these services?

(This response should not be scored.
The question is for informational purposes only)
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7A.2.7 Organization of Utilization Managerment Staff (Section 5A:1 of the REP)

..Sub-Section Score (circle omelt - - ..

MEe_ts With Distinction - "Pé‘x‘tiéllly‘l\./iéé_ts‘-' " Fails t'o_.Méet

YA2.7.a)
1.. Did the bidder describe its organization of the Utilization Management Staff,
including:
e numberofstafff — ¢FES
credentials and expertise? « ¥ &
the rationale for the mix of expertise? ~ &
roles of different types of staff? —¥¢.2
methods to maximize coordination between UM staff and local delivery
systems? ~ Ewim7 Yx  Podw atids
o  methods to ensure continuity of UM for Eligible Persons making frequent use of
the delivery SyStem? — popqpisg A 7o foof pasvig EL- 57 &7~
Ao garRoee gy
2, Is the number of Utilization Management staff, which the bidder proposes per
regioni; and their expertise, weli supported and appropriate?  «f £ .
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3. Is it clear that the staff will be knowledgeable of the services available in each region?
REERLr e D CXPlnsEqes. ra1 THE BELIOnS,

4. Are the roles proposed by the bidder for each of the different types of Utilization
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5. Are there roles or types of staff which should have been included but were not? «
- pr7e
6. s the proposed approach to maximize coordination with local service delivery
systems appropriate and likely to be effective? 47 €5

7. s the proposed approach fo ensure continuity for Eligible Persons making frequent
use of the delivery system appropriate and likely to be effective?  #&3

7A.2.7.b)

1. Did the bidder’s other clients for which it has organized UM staff to maximize
coordination with local service systems confirm the effectiveness of the bidder’s
performance?
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Bidder Name: #7220 g &E LA ~

7A.2.8 Utilization M#i’iagé&hénféﬁideiinés _(Sé(:ﬁéii"éA.B _o-‘f the RFP) o

Partially Meets

.. Sub-Section Score (circle one}: | .

Faais to Meet

7A.2.8.a)

1.

Do the UM Guidelines the bidder would use in authorizing mental health services
appear to be appropriate?

2. If the bidder attached guidelines for the application of ASAM criteria, do the
guidelines the bidder would use for the authorization oz retrospective monitoring of
substance abuse services appear to be appropriate?

7A.2.8.b)

1. Did the bidder describe how UM Guidelines would generally be applied to authorize
or retrospectively review services?

2. Did the bidder address how it would both manage the appropriateness of treatment
duration and also manage potentially high volumes of service requests?

3. Does the approach to outpatient service authorization address management of
appropriateness review in a manner likely to be efficient and effective?

7A.2.8.c5

1. Did the bidder discuss special issues in applying the guidelines for at least some of

the following services and populations:

i. substance abuse services for pregnant and parenting women?

ii. substance abuse services provided to Enroliees in PMICs?

ifi. mental health inpatient services provided to Enrollee children in state mental
health institutes?

iv. Eligible Persons with concurrent need for both mental health and substance
abuse treatment?

v. Assertive Community Treatment (ACT)?

s Ifso, does the bidder appear to have a thorough understanding of what
special issues might arise and of how to address them? Were there any
issues the evaluator felt should be addressed that were omitted?




Bidder Name: ’4/Z ﬁ &L /? Lo j,,,ﬁ

74.2.8 Utilization Management Guidelines (Section 5A.3 of the RFP)

Sub-Section Score (cizcle one):

Partxally Meets _:.:'-:'.Fa'i'ls to Meet o

7A.2.8.d)

1.

Did the bidder list any services or levels of care for which prior authorization would
not be required?

Do the levels of care for which the bidder has indicated it won't require prior
authorization appear to be appropriate, given both access to care and cost
management objectives?

Did the bidder describe a Ql-related circumstance that would lead the bidder to
request state approval for prior authorization?

Does the prior authorization circumstance demonstrate experience and knowledge?
Does the quality improvement circumstance example align with care and cost
management cbjectives?

7A.2.8.2)

1.

Did the bidder describe how it would self-evaluate the clinical effectiveness and

__administrative efficiency of UM authorization processes?

Does the bidder’s proposal to self-evaluate the clinical effectiveness and
administrative efficiency of the authorization processes rely upon robust and
meaningful measurement of performance?

Did the bidder describe circumstances under which it might waive prospective
review requirements for certain providers?

Does the bidder’s description of circumstances under which prospective utilization
review might be waived for certain providers demonstrate a well-reasoned approach
to balancing appropriate utilization management with limiting administrative
requirements of providers? '




Bidder Name:

7A.2.8 Utilization Management Guidelines (Section 5A.:3 of the RFP)

feets With Distirictio

2 Sub Sectmn Score (cm:le one)

Partmily Meets :

B :.'_': Faiis to Meet

7A.2.é.f)

1. Did the bidder describe how it would operationalize the state’s concepts of
“psychosocial necessity” and “service need”?

2. Did the description conirast the proposed approach with that used for “medical
necessity’ under other contracts, or if not applicable, explain how the concepts differ?

3. Does the bidder's approach for operationalizing the state’s concept of “psychosocial
necessity” in the authorization process for mental health services align with the
state’s objectives, as put forth in Section 5A.3.1 of the RFF?

2. Did the bidder's distinction between “medical necessity” and the concepts of
“psychosocial necessity” and “service need convey a good understanding of how the
approaches differ?

7A.2.8.8)

1. Did the bidder describe the process the bidder would implement for the
administrative authorization of sexrvices (when contractual requirements mandate ihe

“authorization and reimbursement for services that do not Tall within ihe confractor’s |7

UM guidelines)?

2. Does the process the bidder proposes for implementing the administrative
authorization of services appear to be appropriate? :

3. Did the bidder include in its description the way in which the bidder would altow
© for authorization for services provided during all the months of enrollment even if
Medicaid eligibility is determined after the initiation of services?

4. Does it appear that this process treats providers fairly and will be effective?

10



Bidder Name:

7A.2.8 Utilization Management Guidelines (Section 54,3 of the RFP).

: Meets_ :

.- Sub~Section Score {circle.one):.

:P;ffiaily_Meéts- - Fails to Meet

7A.2.8.h)

1.

Did the bidder describe how it would provide Intensive Clinical Management to
certain lowa Plan Enrollees, and the relationship of those activities to Targeted Case
Management?

2. Does the bidder’s process for providing Intensive Clinical Management appear
appropriate and likely to be effective?

3. Is the bidder’s proposed relationship of Intensive Clinical Management and Targeted
Case Management appropriate and likely to be effective?

7A.2.8.1)

T. Did the bidder describe how it would provide 24 hour crisis management?

2. s the bidder’s proposed approach to provision of 24-hour crisis management
reflectiVe of the current state of that sexvice in lowa, appropriate, and likely to be
effective? )

""""""""""""""" 3. Did the bidder provide examples of how that service has been provided in other
states?

4. Do the bidder's examples demonstrate experience and knowledge that would be of

benefit to lowa?

11



Bidder Name:

‘7A 2.9 Requlred ’Elements of Indnudual Serwce Coordmatmn &Treatment Planmng
‘ (Secimns 19,4B.2.2 and 5A5 of the RFI’)

Sub Section Score (cxrcle one):

Partxally Meets :

Fails to Meet

’FA 2.9. a)
1. Did the bidder describe the 24-hour crisis and referral service that the Bidder would
make available to Eligible Persons, including:
»  how the Bidder would ensure the availability of clinicians with expertise in
providing mental heaith and substance abuse services to children?
e how the 24-hour crisis and referral service would interface with the emergency
crisis service system?

2. Does it appear that the bidder’s 24-hour crisis and referral service utilizes
appropriately trained staff?

3. Does it appear that the bidder’s 24-hour crisis and referral service would provide
sufficient access to clinicians with child mental health and substance abuse expertise?

2. Does the bidder’s response depict a process that would ensure that the 24-hour crisis
and referral service appropriately and effectively interfaces with the emergency crisis
service system?

\N7A.2.9.b)

T oa 53&; b.idderaeéc.r;b; a pmcessforldennfymg . these }g;iggb:fé perso PRV s

demonstrated the need for a high level of services or who are at risk of high
atilization of services?

2. Does the bidder’s process for identifying those Eligible Persons appear to capture all
of those in need of individual service coordination and treatment planning in a
timely and efficient manner?

3. Did the bidder describe how it would initiate ongoing treatment planning and
coordination with the lowa Plan Eligible Persons and all others appropriate for
planning the Eligible Person’s trealment?

4. Does the bidder's process for initiating ongoing freatment planning and coordination
appear to be appropriate and likely to be effective?

12



Bidder Name:

f Sub Sectmn Score (cxrcie one)

\/7A 2.9 Reqmred Eiements of Indiwdual Servxce Coorcimat;on & Treatment P}anmng‘_'

(Sections 1.9, 432 2and 5 AS of the RFI’) Meéts Wit.hi sttmctmn _LM_e.ef:.ts Par&mlly Meets rails to M '.a-et. K

7A29c)

1. Did the bidder describe the program the bidder would implement in conjunction
with officers of the courts to assure that court-ordered treatment complies with
substance abuse criteria and therefore is reimbursable through the lowa Plan?

2. Does the bidder's proposed program appear appropriate and likely to succeed?

’\/7A.2.9.d)

1. Did the bidder describe a process for actively prometing and eﬁsarizzg coordination
by Iowa Plan network providers with Enrollees’ primary care physicians?

2. Is the proposed process for promoting and ensuring coordination appropriate and
iikely to be effective?

3. Did the bidder describe how it would assess network provider compliance with the
care coordination requirements?

A 4. Ts the proposed process Tor ensuring compliaree, Inclusive of any measurement and ™
reporting activities, appropriate and likely to be effective?

5. Did the bidder ?rovide results of monitoring efforts conducted for other clients to
verify that coordination had been occurring effectively?

6. Do the bidder's examples of menitoring efforts document an effective process?

7. Did the bidder's references provide confirmation of the effectiveness of the bidder’s
past performance with respect to promoting and ensuring coordination by network
providers and primary care physicians?




Bidder Name:

'_’\{TA.Z'.i-O‘CIhIiI'dzzé.r‘i:.in.in'aﬁs'iti:on.::(Se_ction 5A610fthe REP)

Meets With Distinction

»--Sub-Section Score (circle one):

8 EI.’a‘trt'ialrl'y‘Meét's . . Failsto Meet"_. g

7A2.10.2)

1. Did the bidder provide comprehensive and detailed descriptions of experience
transitioning children from inpatient settings, including specific examples of hospital
and PMIC-like entities?

2. - Did the bidder provide successful strategies for putting in place effective discharge
placement from such settings?

3. Does the bidder’s described experience demonstrate experience and knowledge that
would be of benefit to lowa?
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Bidder Name:

o SubjSection"Score {circle one):

7A.2.11 Appeal Process (Section 5B:2 of the REP) - - | N T R
a s e e ith Distinction’ : . ~Partially Meets -~ Fails to_Meet'

7A.2.11.a)

1. Did the bidder describe a process and provide an accompanying flowchart for the
review of Enrollee appeals?

2. Does the flowchart provide timeframes from receipt of the request, and through each
review phase, up to notification?

3. Is the described process consistent with the requirements contained in Section 5B.2 of
the RFP, including the following and other requirements:

»  provision of written notice acknowledging the receipt of a request for review
and reasonable assistance with filing appeals, if requested?

»  100% of all expedited appeals will be rescived within 3 working days of receipt
of an appeal. All non-expedited appeals shall be resolved within 14 days of
the receipt of the appeal and 100% shall be resolved within 45 days of the receipt
of the appeal?

o provision of a written notice of disposition that includes the requirements

autlnedin SR ol the REP? e e e




Bidder Name:

7A.2.12 Grievance and Complaint Process S eét:ibﬁ;"SB_.i',‘ 5B.3

Meets ,Wiﬂl:]}istmého

- Sub-Section Score {circle one): - .

. -‘.'_': ; I’ar__haiﬁir Mees _. Fails to'Me_étl

7A.2.12.3) A
1. Did the bidder describe the processes it would put in place for the review of _

Enrollees grievances and Eligible Persons complaints?

2. Is the described process consistent with thé requirements contained in Section 5B.3 of
the RFP, including the following and other requirements:

e  Enrollees or their designees may initiate a grievance either orally, to be followed
up in writing, or just in writing; complaints from DPH-eligible participants
regarding treatment programs will be directed to DPH?

»  provision of written notice acknowledging the receipt of a the grievance?

»  rendering all decisions in writing with notice of right to additional review and
information on the process to initiate additional review?

e 95% of all complaints and griévances shali be resolved within 14 days of receipt
of all required documentation and 100% shall be resolved within 99 days of the
receipt of all required documentation?
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Bidder Name: 1l g4 o

I7A.2.’..{3 Re'qui.remeﬁts for:{:hé .Proﬂfic.ler”Nth&k '._(ékect.ib'h: SClof thé.:RF_.I’_). .

Sub-Section Score {circlg‘one): . P g

Partially Meets - Fails to Meet

7A.2.13.2)

1.

Did the bidder describe how it would ensure that the provider network is adequate
and that access is maintained or increased to meet the needs of Towa Flan Eligible

Persons? ng

Does the proposed approach to ensuring an adequate provider network and access
appear appropriate and likely to be effective? ¢, %

Did the bidder identify where there are potential issues of lack of capacity within the
Bidder's network, and steps it would fake to increase capacity? gré_?
2ol WOLK - LEASG LY of gne

mj by 6% Sk o fl 1150

@{l \{ZB%««W@"& &

o Owspgolid € a2 € ot ﬂﬁi&"é G el ggm)ﬂ
o Mm ‘J;;g}g} é—?'»\'

-1“’ Lo A ‘5»’5*? e
‘?g@«-, BAH WG,

i B bR e Em{f%:"'g ‘“"%‘J&&Tw

e? ﬁ‘*ﬁﬁﬁ% O G B

e

appear likely t¢ result in improved access? ¢ é/a,:w

4.  Are the identified potential issues reflective of the current Iowa service system?
5. Arethe proposed sfeps to increase capacity appropriate and likely to be effective?
6. Did the bidder provide examples from current contracts of how it has ensured
network adequacy in states with a shortage of psychiatrists or other specific
behavioral health professionals? 42@;?)/— redo pF2atds — LB AL FEL
[E—— D et 3ee?? O 4
7. Do the b;dder 5 examp}es from other states demonstrate experience and knowledge p A ;‘fw&fw f B BRESTERELTTTTTTY
£ et B PR - 5
that would be of benefit to lowa? @gg F §
7A.2.13.b)
1. Did the bidder describe proposed strategies to bring services to underserved
communities, including, but not limited to, for:
- - A
s the use of telehealth and distance treatment options? ~ 7€2
s provision of child psychiatric consultation services to primary care clinicians? ME?
2. Do the bidder's proposed strategies to bring services to underserved communities

17



Bidder Name: _ @%&Mgf B v ot ferr

7A.2.13 Re qﬁifeﬁlentg for the Provxder I\I-e':ft&oi;iﬁ_'(Sécti'E;i! 5C1of the RFP)

..Sub-Section.Score (circle one): .

Meets - PaxtxallyMeeis Fails to Meet.

7A.2.13.0)
1. Did the bidder describe its experience under other contracts to ensure delivery of

services to underserved communities when provider network capacity was initially
found to be inadequate?

By Late? T e

s i frE sinla 1T 1L Pdes S “IDELLS
LD E2IEED @OVl e it 29— &, Q B p (e
(Es T8 wsyy gz LEiLppty HHEsULi Feles

2. Did the bidder's &escriptioa of experience addressing initial network inadequacy for e/ BILLE ' Ly mD &
- 207 DR ERGY o .
underserved communities in states where there was a shortage of psychiatrists /5 réﬂaﬁ/ D& P ( ——
demonstrate effectiveness? _
. 2GS VS A
3. Did the bidder’s references provide confirmation of the effectiveness of the bidder’s el ED e g sl COal TRo ere) | e &]ﬂ?’
past performance with respect to addressing initial network inadequacy for EpnffLey BE diniedd HEAL-) pearinD [ 8ot BT ——DERS
underserved comnunities? peT jatls e £ Hows MWL{ AedD s UetdE Lﬂrﬁd‘rﬁm, pre
V7hz 150 T 0 SAe 580 ARE o U370 HETO Pe JBTIIE
_ suepl el Qunad Fore TRY pudfese
1. Did the bidder describe its experience implementing Medicaid managed behavioral &, -rf2 st & B
health programs in which it successfully promoted the development of: =l Qg SP At b -D} CRDEA TallBy Te .
e 5157 pACMIDELD Fhfes +8 il 1 & PAT
% S— _s_pyychiatric rehabilitation services? e Aﬁ }57 d . o o s
»  mental health self-help and peer support groups? TRE D o Gt T I AR TE LT R CL™ R e e S e
o  peer education services? : D /D e dic? LP 94)
2. Does the bidder's description document its experience and success promoting the
development of these three services and making them available to enrollees?
3. Did the bidder's references provide confirmation of the effectiveness of the bidder’s

past performance with respect to promoting the development of and implementing
psychiatric rehabilitation services, mental health self-help and peer support groups,
and peer education services?
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Bidder Name: #Z7 &L, & A"

‘,/7A.2.I'3' R"équi'rém'e.n:té for the Provider Network {SectxonSCTl _o;fi‘ihé'.RF_ii)

: Sub-Section Score (circle one):. . -

Meets With Distinction _ farhgﬂir Meets. - Fails to Meet

7A.2.13.8)
1. Did the bidder describe its experience with contracts that include SAPT Block Grant
funding? &’é‘?;
of benefit to Iowa? v/ & 7

3. Did the bidder's references provide confirmation of the effectiveness of the bidder’s
past performance with respect to contract with provides for services funded by an

2. Does the bidder’s description demonstrate experience and knowledge that would be

T PAERETU T |
AR T TD LR Ll &R LHNTED Ao 1 DEL

1Al B w&W%;)w&‘ﬂ}‘?M&ﬂd T ST AVLY- B

S (255 IND BTt sz EED DIECET
bM*-V( LD st 0 JLLoAlIES -TH 2O

wsf paoLrOELP T . Juse — st AtIE, e

ot OMAANET

greater size than those of the Jowa Plan within the timeframe afforded by this
procurement? ¢ ¢

_of benefit to lowa? & & 7

2. Does the bidder's description demonstrate experience and knowledge that would be

SAPT Block Grant?
7A.2.18.9) ‘g‘-.’f&&@ wrirees . Gy POns GpLE—
[ (/
1. Did the bidder describe its experience contracting with networks of comparable or / gﬁwl —

— 1o e —

3. Did the bidder's references provide confirmation of the effectiveness of the bidder’s
past performance with respect to timely network contracting?
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Bicider Name:

J?A,Zlé Network Management (Sectmn 5C5 of the RFP) - .:: S

“"Meets With Distinction -

i-Sub-Section Score (circle one):

L :Pa.ft:iall‘y“lv}.le'e'ts | . Fails to Meet .

1.

7A.2.14.2)

Did the bidder describe how it would actively manage quality of care provided by
network providers of all covered service, including the Bidder's proposed
methodology for conducting provider profiling and utilizing the profiles to generate
quality improvement?

Does the content of provider profile reports for providers of child inpatient mental
health services, providers of adult outpatient mental health services, and providers
of Level II substance abuse services, appear to adequately capture the critical
elements of the performance of each of those providers?

Do the reports contain indicators for performance which address clinical quality,
access, utilization management, linkage with primary care physicians, and enrollee
satisfaction, at a minimum?

Are the sample report content descriptions missing any major areas of provider
performance one would expect o see in the report?

|5, __Ts the timing of renort distribution proposed by the bidder frequent enough to ensure | -

10.

that all provider and service types will be profiled and will receive reports at least
quarterly?

Did the bidder describe explicitly how the bidder would interact with each provider
fotlowing the distribution of each profile report?

Does the bidder’s proposed approach for generating and facilitating improvement in
the performance of each profiled provider seem like it will be effective?

Does the bidder’s proposed approach include interactive communication between
bidder staff and providers in which feedback is shared?

Did the bidder indicate how it would periodically assess provider progress on its
implementation of strategies to attain improvement goals?

Did the bidder adequately describe its process for identifying areas of improvement
with providers and setting improvement goals for priority areas in which provider
performance falls below acceptable or benchmark levels?

20



Bidder Name:

7A.2.14 Network Management (Section 5C.5 of the RFP)

Meets With Distinction. -

i Sub-Section -Score_- (circle one):. . -

‘ Parhaily Meé‘ts. Co Féﬂs to Meet

11.

12.

13.

14,

7A.2.14.a) (continued)

Did the bidder describe a process of fréquent reassessment of provider, performance
on improvement goals, including face-to-face meetings with appropriately qualified
bidder staff? Does it appear appropriate and likely to be effective?

Did the bidder provide examples for how provider profiling has been utilized to
improve service delivery? Does the approach appear to have resulted in measurabie
quality improvement?

Did the bidder describe how it intended to reward providers that demonstrate
continued excellence or dramatic improvement in performance over time and how
the bidder would share “best practice” methods or programs with providers of
similar programs in its network?

1id the bidder describe how it intended to penalize providers that demonstrate
continued unacceptable performance or performance that does not improve over
time?

16.

_15. Does the proposed use of rewards and penalties appear appropriate and meaningful

for network providers?

Are the proposed methods for sharing best practices likely to support replication by
other network providers?
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Bidder Name:

/', e e e . Sub-Section Score (circle one): o
7A.2.14 Network Management (Section 5C.5 of the REP) "~ .. e e e

“Meets With I)ist;ﬁétlon _ Meets ' 'I"artially__Meéts'.f ' Fails to Meet .

TAZALD)

1. Did the bidder provide a description of how network management activities
performed for other state clients that are comparable to those described in Section
5C.57 '

2. Did the description convincingly convey that the bidder has effectively operated
comparable network management activities for state clients?

7A.2.14.c)
1. Did the bidder provide copies of provider profiles employed for fwo clients?

2. Do the profiles demonstrate the bidder's experience and capacity to generate the type
of provider profiles required by this RFP?

3. Did the bidder describe measurable performance improvement that resulted from
the provider profiles? ‘

i 4. Jsthe bidder's demonstration of improvement resulting fromthe wse of provider |

profiles credible and significant?

7A.2.14.d4)

1. The bidder describe how it would assure the accuracy of ISMART data submitted by
the providers of substance abuse services comprehensive?

2. Is the proposed plan appropriate and likely to be effective?




Bidder Name:

'\/7A 2.15 Quahty Assessment and Performance Improvement Progmm

i Sub-Section Score fcirc}e one):

(Se ctmn 5D RFP) eets With Distinction Meets, gI’ar”tia.ilI'y Meets. Fails to Meet

7A.2.15. a}
1. Did the bidder describe experience in using data-driven evaluation of organization-

wide initiatives to improve the health status of covered populations?
2. Toes the bidder possess meaningfidl, successful experience in using data-driven

evaluation of organization-wide initiatives to improve the heaith status of

populations?
3. Did the bidder provide quantified, statistically significant evidence of improved:

o mental health quality - process measures

e  substance abuse quality ~ process measures

s mental health quality - functional or clinical cutcome measures

s substance abuse quality - functional or clinical cutcome measures
s mental health quality - consumer-reported outcome measures

=  substance abuse quality - consumer-reported outcome measures

4. Did the bidder’s references confirm the bidder’s effectiveness generatmg statistically

mg,l vificantin PTOV: ement*rrpepulaao-z ~health-status?s

7A.2,15.b)

1. Did the bidder describe its experience imaplementing instruments in publicly funded
managed care programs that assess changes in functional status and/or recovery?

2. Did the bidder’s description specify tools, populations, sample sizes, findings, and
how the bidder acted upon it findings?

3. Does the bidder's demonstrated experience indicate its capacity to implement such

instruments in Towa, and to make good use of the findings?
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Bidder Name:

\7Az2. 15 Quah{y Assessment and Performance Improvement I’rogram
“(Section 5D RFP) : -

ts Wxth Dlstmctlon :

: Meets :

o Sub Sectmn Score (cucle one)

: l’amally ’\/Ieets

 Fails to Meet

'7A.2.15.c)

1.

Does the bidder describe an array of different methods by which consumers and
family members would be proactively engaged by the bidder in the Quality
Assessment and Performance Improvement program? Possible techniques that the
bidder might have cited include:
»  adding consumers and family members to bidder-sponsored quality
improvement teams;
¢ using advisory groups or focus groups to advise the identification and
design of possible improvement projects, and

+  using surveys to elicit consumer and family members suggestions and/or
feedback.

Does it appear that consumers and family members would have a substantive role
bidder in the Quality Assessment and Performance Improvement prograrm based on
the bidder’s response?

7A.2.15.4)

__Did the bidder describe how it WOulé use pharmacy data to 1mprove quahty

“incinding fo:

s identify utilization that deviates from clinical practice guidelines for
schizophrenia and major depression, and

o identify those Enrollees whose utilization of controlled substances warrants
intervention either because of multiple prescribers, excessive quantities or
prescribing that is inconsistent with the clinical profile of the Enrollee.

Does the bidder's description demonstrate a good understanding of the use of
pharmacy data for quality improvement and seem likely to be effective?
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Bidder Name:

\7ai2.15 Quahty Assessmentand P e.il‘}":o:ﬂﬁam.:é Improvement .P'fo':g.r'é‘r;x
_ (Section SD RFP) <" AR e e A

Meets With Distinctio

ub-Section Score (circle one):

. _i’;e.a'f'tiially Meets - Fails to Meet

7A.2.15.¢)

1. Did the bidder describe its identification of the greatest opportunities for quality
improvement in public managed behavioral health programs like the fTowa Plari?

2. Does the bidder’s description of the greatest opportunities for quality improvement
indicate a profound undezstanding of public sector behavioral health programs?

3. Are the opportunities consistent with what the Evaluator might identify as high
priority opportunities?

4, Are the quality improvement approaches described likely to result in improved .
function and well being for enrollees?

5. Did the bidder describe approaches to realize two such opportunities in lowa?

6. Arethe propoéed approaches appropriate and likely to be effective?

7A.2.15.5)

1. Did the bidder describe experieﬁce adapting policy or procedures based on input
from publicly funded consumers and advocacy groups?

2. Did the bidder convincingly document that these efforts have had a measurable
beneficial impact on its members?

3, Do the bidder's references cornfirm that the bidder has used consumer and advocate
input to shape policy and procedure and that this work has had a measurable impact
on members?
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Bidder Name:

\7A.2.15 Quélify Assessment _an& Performance Im:p'rq\‘résiﬁehtx_l’rdéi‘éﬁi
(Section 5D REP) < . B

fi ... Sub-Section Score (circle one):

‘Meets W%éh DIStm;ﬁ'ﬁ.ﬁ_fl.'_' a Mééts:'” ‘_I"'ar'tiall'y' Meets . Fails to Meet

7A.2.15.8)

1. Did the bidder describe the process by which the Bidder would conduct retrospective
monitoring of all substance abuse service providers in accordance with Section
5.D.1.27

2. Does the description include:
¢  The source of the evaluation tool with which the bidder would assess the
appropriateness of clinical services delivered?
s What actions the bidder would propose to take with a provider who it has
determined does not detiver services or follow contract guidelines
appropriately, both in the event of an initial finding and of a repeated finding?

3. Does the proposed process appear appropriate and likely to be effective?

7A.2.15.8)

1. Did the bidder provide a copy of a 2008 QA plan that the bidder developed for a
publicly funded client?

2. Does the QA plan depict a comprehensive, well-designed approach fo quality
assurance and performance improvement?
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Bidder Name:

7A:2.16 Prevention and Early Intervention (Section 4A.4.2 of the RFP)

Meets With Distinction”

Sub-Sechon Score (c:rcle oue)

Pamally Meets -

" Fails to Meet "

1. Didthe b1ddt21 describe the sirategy that it wiil mvoke in oréer to increase access to and
utilization of prevention and early intervention services?

2. s the strategy appropriate and likely to be effective?

3. Did the bidder describe its experience in implementing such strategies under other
contracts?

4. If so, do the other programs appear to be well conceived?

5. Was the bidder able to demonstrate that the progzains had measurably affected changes
improvements in access to and utilization of prevention and early intervention services?

6. Do the bidder’s references confirm that the bidder has successfully implemented
strategies to increase access to and utilization of prevention and early intervention
services and that this work has had a measurable impact on members?
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Bidder Name:

;i:'A.Z.IT’ ‘_M'anage.r':.o..em' Ihfox."fﬂat'io"ri.S}%s‘fem* (Sectmnﬁé of the RFP) :_' K ".Z._ : :

7A.2,17.a)

eets With Distinction .

- Sub-Section Score (circle oney: - - -

Meets ~Paxtially Meets Fails to Meet

1.

3.

Did the bidder describe in detail the management information system the Bidder would
implement for the lowa Plan?

Did the description emphasize the way in which the MIS system would function to gather
required data and produce required reports ag well as providing detail on hardware
capabilities?

Does the bidder’s response address all of the other requirements of Section 6.4 of the RFP?

7A.2.17.5)

1.

Did the bidder describe adaptations to its MIS which would be made to allow
réfmbursement for covered, required and optional services provided even if the Enrollee’s
Medicaid eligibility and Iowa Plan enroilment effective date were determined subsequent
ta the Eligibie Person’s month of appilication?

Dg the bidder’s proposed adaptations to its MIS to allow reimbursemment for covered,

ré”guired and optional services provided to enrcllees whose eligibility and lowa Plan

‘enrollment effective dates were determined subsequent to their month of application” |7

appear appropriate and likely to be effective?

78.2.17.c}

L

Did the bidder describe an adequate process to ensure appropriate allocation of
reimbursement when:

i.  services are being provided fo a person who was a Medicaid enrollee and whose
Medicaid eligibility terminated and the person then, during the same treatment
episode, becamne a IDPH participant/

il  services are being provided to a person who was a IDPH participant receiving
services and, during the same treatment episode, became a Medicaid enrollee/

Do the references provided by the bidder confirm that the bidder has been able to provide
a management information system that meets the business needs of other publicly funded
programs that are comparable to the Iowa Plan?
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Bidder Name:

7A.2.18 Financial Requlrements (Sectxon 6.6 of theRFP) s

‘Meets With Distin@:’;ion =

Meets:

-Bub-Section Score (circle one):

Partlally Meets  Fails to Meet

7A.2.18.a)

1. Did the bidder disclose the financial instruments the bidder would use to meet the
requiremenis of all funds and accounts required in Section 6.6 of the RFP? The
requirements are that the Contractor must establish prior te the payment of the first
capitation payment and maintain at all times, three accounts or funds as follows:

1) an Insolvency Protection Account that must contain at all times, an amount
equat to two (2) months of the anticipated annual Medicaid capitation amount;

2) aSurplus Fund, in an amount equal to one and a half times the Contractor’s
average monthly Medicaid capitation payment; and

3) Working Capital in the form of cash or equivalent liquid assets equal to at least
three months’ operating expenses.

2. Did the bidder disclose the source of the capital required?

3. Do the bidder’s proposed instruments meet the requirements of Section 6.6 of the REP and
appear to be appropriate and adequate instruments?

T%T_-D.G@@,_tﬁ;l;-:@.bidder.’s.sgu.rc@:gﬁrmcagi;t@lfg;ppaa.r_to_besuiﬁicieni_a.nd_smbie?
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Bidder Name:

7A.2.18 Financial Requirefients (Section's.6 of the REP) -

Sub-Section Score (circle one): . .

Fails to Meet

bidder’s ability to meet the requirements of the RFP, including the maintenance of
necessary liquidity?

' ‘Meets With Distinction © Meets' "F'Pa':r‘tial_'l'y Meets
74.2.18.0)

1. Dis the bidder demonstrate that its organization is financially sound?

2. Do the bidder’s financial statements and those of any corporate parent support its claims?

3, If the bidder is not financially sound, has it taken corrective measures to address and
resolve any identified financial problems? Are these measures likely fo be successful?

4. Does the bidder atiach the most recent two years of independently certified audited
financial statements of the bidder’s organization as well as the most recent two years of
financial statements for the bidder’s parent company, if applicable?

5. Did the bidder provide its most recent three (3) years of independently certified audited
financial statements of its organization as well as the most recent two years of financial
statements for the bidder’s parent company, if applicable?

| 6. Do the audited statements reveal any financdial problems, legal liabilities, or relevant
corporate relationships that the bidder has not mentioned or that raise concern regarding
financial stabilityf-ﬁéggal.liahﬂifv orcornorate.interesis?

7A.2.18.0)

1. Did the bidder discuss what impact the recent declines in the stock market have had on
the Bidder’s financial stability, how the Bidder has responded, and any impiications for
the Bidder's ability to meet the requirements of this RFP?

2. Did the bidder demonstrate that recent stock market declines have not put in jeopardy the
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Bidder Name:

7A.2.19 Claims Payment by the Contractos (Section 6.7 of the REP) " .

“Meets With Distiriction -

Sub-Section Score (circle one):. ...

Meets  Pastially Meets -~ Fails to Meet -

7A.2.19.a)

1. Did the bidder describe the process it would implement to ensure comptiance with the
required time frames for claims processing?

2. s the process consistent with the requirements set forth in Section 6.7 of the RFP?

3. Does the process the bidder would implement to ensure the bidder’s compliance with the
required time frames for claims processing appear appropriate and likely to be effective?

7A.219.b)

1. Did the bidder describe its experience implementing contracts in which the claims
P p &
payment process supported the accurate and timely payment of claims as of the first day
of operations?

2. Do the references provided by the bidder confirm that the bidder has been able to
successfully implement accurate and timely payment of claims as of the first day of
comparable contracts?
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Bidder Name:

Sub-Section Score {circle one):

7A.2.20 Fraud and Abuse (Section 6‘.'8:65 the REP) o o i

| Meéts . Partially Meets  Fails fo Meet

7A.2.20.a)

1. Did the bidder describe how it will comply with the Departments’ Fraud and Abuse
requirernents? . :

2. Did the bidder provide examples of how its internal controls successfully work to
prevent Fraud and Abuse? '

3. Did the description completely address the requirements as defined within Section
6.87

4. Tsthe bidder's proposed approach appropriate and likely to be effective?
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Bidder Narhe:

7A.3 Corporate Organization and Experience --- 15% .
This section of the bid, excluding those portions not to be counted as indicated in the RFP, should not exceed 15 pages.
Does it exceed? YIN?

R LR SRR e F T e -+ Sub-Section Score (circle one):
7A.3 Corporate Organization and Experience (Section 6.8 of the REP) . e o

" Meets With Distiﬁcfic;h_ Meets ~ - Partially Meets ~ Tails to Meet

74.3.a)

1. Did the bidder provide the following information on all current publicly funded
managed behavioral health care contracts? ‘

i, . contract size: average monthly covered lives and annual revenues;

if. contract start date and duration;

iii. general description of covered population and services (e.g., Medicaid
AFDC + S8, state-only population, mental health, substance abuse, state
hospital, ete.);

iv. the company or agency name and address, and

v. acontact person and felephone number?

2. Does the information indicate that the bidder has experience with contracts that are
comparable in size and scope to the lowa Plan?

3. Did the bidder include letters of support or endorsement from any individual,
organization, agency, interest group or other entity despite the prohibition in the RFP
from doing so? ‘ :




Bidder Name:

7A.3.1 Organizational Infotmation - S

v _'Meets W1lh Dmtmctmn Meets o

Sub-Sectmn Score (curcle one}

. I’arhally Meets

Faiis fo Meet

TA31a)

1.

Does the bidder provide all of the following (as required by the REP)?

o lists and organizational charts showing any and all owners, voting and non-
voting members of the Board of Directors, officers and executive management
staff, including CEQ, COO, CFO, Medical Director, UM Director, QM Director
and MIS Director or equivalent functional personnel?

«  the curriculum vitae for the aforementioned executive management staff?

v  if the bidder is a wholly or partly owned subsidiary or partnership, a descnption
of the legal, financial, organizational and operational arrangements and
relationships between the bidder and its parent(s) and any other related
organizations?

s  an organizational chart depicting the bidder in relation to the corporations to
which it is a subsidiary or partner?

o  if the bidder has subsidiaries, a description of the legal, financial, organizational
and operational arrangements and relationships between the bidder and its
subsidiaries?

¢  an organizational chart depicting any subsidiaries in relation to the bidder?

e oy ey oo AR R R R B
3. Do senior officers appear to be ap@ropriateiy qualified?
4. Are there any apparent corporate relationships that would introduce a condlict of
interest if the bidder were awarded the contract?
5. Ifthe bidder is a subsidiary or partnership, are the parent corporations or pariners
engaged in business activities that are complimentary to, and likely to provide long
term support to, the bidder?
6., If the organization is a partnership, is the line of authority clearly delineated?
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Bidder Name:

7A.3.2 Disclosure of Financial or Related Pasty Interest

-Meets With Distinction .

 Meets -

- Sub-Section S_core (circle one):

' Partiﬁﬁy Meeis

.-Fails to Meet

7A.3.2.a)

1. Does the bidder disclose any legal, financial, contractual or related party interests
which the bidder(s) shares with any provider or group of providers, or provide a
staternent of ne financial or related party interest?

7A.3.2.0)

1. Does the bidder (and if the bid involves a partnership or another type of joint
venture, any of the bidders) share a financial or related party interest in any provider
or group of providers, does the bidder set forth a mechanism by which it proposes to
prevent any preferential treatment to those entities with which it shares a financial or
related party interest?

2. If the response to #1, above, is affirmative, does this mechanism effectively prevent
preferential treatment to those provider entities in which it shares a firancial or
related party interest?

3. Isitlikely that the bidder’s mechanism will prevent the following situations which
_might indicate an attempt to ensure financial gain (from RFP Section 5C.3)%

s achange of the distribution of referrals or reimbursement among providers
within a level of care?

s referral by the Contractor to only those providers with whom the Contractor
shares an organizational refationship?

¢  preferential financial arrangements by the Contractor with those providers with
whom the Contractor shares an organizational relationship?

« different requirements for credentialing, privileging, profiling or other network
management strategies for those providers with whom the Contractor shares an
organizational relationship?

«  distribution of community relzabursement moneys in a way which gives
preference to providers with whom the Contractor shares an organizational
relationship?

¢ substantiated complaints by enrcllees of fimitations on their access fo
participating providers of their choice within an approved level of care?
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Bidder Name:

i _Sub-Section.Score. (q_:ircle one)

7A.3.3 Disclosure of Legal Actions

| Meets With Distinction” . Méets " Partially Meets . Fails to Meet

7A33.2)

1. As far as the evaluator is aware, did the bidder disclose ail relevant information in
response to the following REP questions and requirements or make a statement that
there is no applicable information (as required by the RFF)?

s During the last five years, has the bidder or any subcontractor identified in
this proposal had a contract for services terminated for convenience, non-
performance, non-allocation of funds, or any other reason for which
termination oceuzred before completion of all obligations under the initial
contract provisions? If so, provide full details related to the termination.

e During the last five years, has the bidder been subject to default or received
notice of default or failure to perform on a contract? If so, provide full
details related to the default including the other party’s name, address, and
telephone number.

¢  During the last five years, describe any damages, penalties, disincentives
agsessed or payments withheid, or anything of vaiue traded or given up by
the bidder under any of its existing or past contracts as it relates to services
performed that are similar to the services contemnplated by the RFP and the
resulting Contract. Indjcate the reason for and the estimated cost of that
incident to the bidder.

e [uring the 1ast Five years; istand summarize perdingorthreatened===—="

litigation, administrative or regulatory proceedings, or similaz matters that
could affect the ability of the Bidder to perform the services contemplated in
this RFP.

o During the last five years, have any irregularities been discovered in any of
the accounts maintained by the Bidder on behalf of others? If so, describe
the circumstances of irregularities or variances and disposition of resolving
the irregularities or variances. '

¢ Thebidder shall also state whether it or any owners, officers, primazy
partners, staff providing services or any owners, officers, primary partners,
or staff providing services of any subcontractor who may be involved with
providing the services contemplated in this RFF, have ever had a founded
child or dependent adult abuse report, or been convicted of a felony.

F



Bidder Name:

7A.3.3 Disclosuro of Legal Actions .~

7A.3.3.a) (continued)

‘Meets With Distinction ™

Sub-8ection Score {circle one):

: Meets ;'.:Pa.i‘tiall‘y Meets

Fails to Meet

2. If the bidder disciosed that it, or one of its subcontractors, had defaulted on a
contract or had a contract terminated for cause, and the project contact person was
contacted, what was the explanation given for the problem and does it raise
concerns regarding the bidder’s qualifications as the State’s Contractor?

3. If the bidder disclosed that, during the previous five years, legal action was taken
against the bidder or if any legal actions are pending, does the explanation and

status update provided by the bidder alleviate any concerns regarding the bidder's
qualifications as the State’s Contractor? .

4. If the bidder’s current corporate configuration is related to mergers, did the bidder
provide the requisite responses to the questions above for all components of the
merged entities (as required)?
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Bidder Name:

7A.4 Project Organization and Staffing - 15%

This section of the bid, excluding those portions not to be counted as indicated in the RFP, should not exceed 10 pages.

Does it exceed? YIN?

7A.4.1 Organizational Chart e o

. Sub-Section Score (circle one):. | -

: ’:.Partia.lly.‘Meets - Falls to Meet

1. Did the bidder provide an organizational chart that demonstrates:
a} the bidder’s corporate structure?
b) the reporting relationship which staff assigned to the lowa Plan would have
with other parts of the bidder’s corporate structure?

2. Does the proposed reporting relationship between staff assigned to the Iowa Plan
and other parts of the bidder’s corporate structure appear appropriate and likely to
be effective? Does it appear that the lowa Plan-assigned staff will receive sufficient
corporate attention and support?
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Bidder Name: 7

- - ..»Sub-Bection Score (circle one):

7A.42 'Chaft'or.Othé;i.PfééeI‘l‘téfidn ; L

‘.Me:e'té ffari_:x.‘ill.jr-Meets. - . Fails to Meet

1. Does the chart or other presentation provided by the bidder clearly show the
following? :

a) every position which would be working on the fowa Plan?

b)  the name and qualifications of the proposed lowa-based individual who
wauld have management responsibility for lowa Plan operations?

c) the reporting relationships between those positions?

d) the credentials required of individuals to be hired for each clinical and
management position?

e) the office locations of each individual?

2. Do the types and numbers of staff to be assigned to the Jowa Plan éppear to be
sufficient in number and have the appropriate credentials?

3. Are adequate resvurces dedicated to serving DPH Participants?

4. Ts the staffing distributed appropriately given the allowable distribution of
administrative costs to each funding stream (L.e., Medicaid 13.5% or less; DPH, 3.5%
or less)?

= F—Arethe VO claims-and-systems-serdor-management-positons-appropriately——l——
quaiified and reporting at an appropriately senior level of the organization?




Bidder Name:

Sub-Section Score (circle onek L

7A.4.3 Chart or Other Presentation . -

:'.";:_-M'ee_ts Wifh Distinétibﬁ' ;_Meé’ts: Parl:iallylM'ee'ts_ - " Fails to Meet

1. Does the chart or other presentation provided by the bidder clearly show the
following?

a) the subcontractors (excluding network providers) who would be working
on the Iowa Plan? :

b) the responsibilities of those subcontractors?

¢) special skills of those subcontractors?

d) the location of the office of each subcontractor from which they will provide
their subcontracted services?

2. If there is more than one subconiractor, does the number of subcontractors appear to
be too large or to potentially hinder the bidder’s successful operation of the
program?

3. Did the bidder propose to subcontract any functions that the evaluator believes are
integral to successful program operation and should not be subcontracted?




Bidder Name:

7A.4.4 Finaricial Information .~

. Meets With Distinct

--Sub-Section Score (circle one): -

. “i’éftiéﬂy Meets h

Fails fo Meet -

1. Did the Bidder provide the following information:
e audited financial statements from independent auditors for the last three
years. If the bidders did not have financial staterents, did it provide a
detailed explanation of why they are not available and provide alternatives
that were acceptable to the Departments?
e  aminimum of three written financial references including contract
information?

7. Do the financial staterents or alternative financial information demonstrate that the
bidder has the financial wherewithal to serve as a stable partner to the state?

3. Do the financial statements or alternative financial information raise any concerns
about the bidder’s qualifications to serve as the lowa Plan contractor?

4. Do the references provided by the bidder confirm that the bidder has conducted its
financial business in an appropriate manner and is qualified, based onits financial
practices and financial status alone, to serve as the Towa Plan contractor?
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Bidder Name:

7A.5 Budget Worksheet and Narrative - 10% This section of the bid, excluding those portions not to be counted as indicated in the

REP, should not exceed 3 pages. Does it exceed? YIN?

7A.5 Budget Worksheet"and Narrative : o

. i\':f,[e_ézts’_Wiih:biétinétidii :

Sub-Section Score {circle one):- .

. Meets ':-_._‘?érf'iallty_'l\-/[eets ' Fails to Meet

1. Does the bidder propose that the percentage of the Medicaid capitation payment
atlocated to the Medicaid Administrative Fund will be less than the REP-specified
maximum of 13.5%?

2. Does the bidder propose that the percentage of the IDPH payment allocated to the
IDPH Administrative Fund will be less than the REP-specified maximum of 3.5%?

3. Does the bidder propose using the Community Reinvestment Account fund o
e services that would benefit eligible persons?
s services that the bidder has identified in response to 7A.2.6.b), 7A.2.13.b), or
other questions within Section 7 of the REP? (this question is fo assess internal
consistency within the bidder’s response)
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Bidder Name:

7A.6 Required Certifications

./ Meets With Distinction - "

Sub_-Section__Score;{cir_c}e one): .

_l"l.’ai'ftia.fly;Meets

Fails to Meet

T Docs the bidder include all the required certifications? (Y/ 1)

o  RPP Certifications and Mandatory Guarantee
¢ Release of Information
e Mandatory Requirements and Reasons for Disqualification
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